SOCIOLOGY 7260 – Qualitative Methods
Fall 2019 CRN 19057
Tuesdays, 5:00 to 7:30 PM, Old Main, Rm. 0111
Instructor: Dr. Michelle R. Jacobs

Office: 2263 Faculty / Administration Building (FAB) 


Office Hours: Thursdays, 10-11 AM and 2-3 PM, or by appointment  
Email: michelle.jacobs@wayne.edu
Course Description
This course introduces students to qualitative research methods. We explore different techniques (e.g., interviewing, ethnography, content analysis) and issues in the research process (e.g., research design, ethics, data collection, data analysis). Students learn the art of qualitative methods through active learning projects and reflect on the issues and dilemmas that arise in qualitative research. Students should begin the course with an idea for a qualitative study so the material is relevant to a particular project. Students in this course should have completed Sociology 7200 or an equivalent course. 
Learning Objectives
· Learn about qualitative research paradigms.

· Consider the advantages, disadvantages, and ethical dilemmas of qualitative research.

· Learn how to design qualitative research projects.   

· Learn about and practice qualitative data collection techniques (interviews, observations, content analysis).

· Learn the stages of conducting qualitative research, from the formulation of research questions to writing about and representing qualitative research projects.   
· Critically analyze published qualitative research.

Required Textbook
Hesse-Biber, Sharlene Nagy. 2017. The Practice of Qualitative Research (3rd edition). Los Angeles, CA: Sage Publications.

Required readings also include peer-reviewed journal articles (available online via WSU library databases), several book chapters (available online via Canvas), and one research monograph (to be determined).
Course Requirements & Grading
1. Participation (10%)
Participation is required.  You are expected to be conversant with the assigned readings and to contribute to class discussions in the positive ways delineated below.  Your participation grade will suffer if you have poor attendance and/or frequently engage in negative participatory behaviors.  You may miss one (1) class, no questions asked. After this one absence, every subsequent absence affects the final course grade. Students who arrive more than 15 minutes late or leave early more than twice will be penalized. You may be asked to withdraw after 3 missed classes.  There are NO exceptions to these policies, unless you have a VERIFIABLE emergency and we work something out.    
Positive participatory behaviors include (but are not limited to):

· listening attentively when someone else is speaking. 

· offering thoughtful comments on course materials.

· asking thoughtful questions about course materials.

· answering questions posed by the instructor or another student in class.

· constructively disagreeing with course materials, the instructor, or another student in class.

· sharing relevant experiences that inform class discussions.   

Negative behaviors include (but are not limited to):

· not listening when someone else is speaking.

· speaking out of turn (without being called on); interrupting another speaker.

· being disrespectful and/or dismissive of the instructor’s or another student’s comments.

· participating in side conversations while the instructor or another student is talking.

· texting, tweeting, snapchatting, surfing the internet (etc.) instead of paying attention in class.

· using language that is not inclusive, meaning that it marginalizes someone in class or in the broader community.

2. (Not Quite) Weekly Reading Summaries & Discussion Questions (15%)

You will complete eight (of eleven potential) reading summaries over the course of the semester.  Everyone is required to submit summaries on September 10 & 17 and November 5; otherwise you may choose the topics or due dates that best suit your needs.  Summaries must be uploaded to Canvas by 1:00 PM on Tuesdays (class days) and you must attend class to receive credit.  Assignments more than five minutes late will not be accepted.  Additionally, this assignment should never be more than two pages in length, period.

Each assignment must have the following clearly delineated components:

· The summaries: For EVERY assigned reading, in three or fewer bulleted sentences, explain in your own words what you consider to be the author’s primary contributions to qualitative research methods.  One sentence may describe your personal take-away from the reading (e.g., the most interesting thing, something you never considered before, something you will never forget).  Use ASA style in-text citations to denote the reading to which you are referring.     

· The discussion questions:  Pose two thoughtful discussion questions about the readings.  At least one question should be thematic and pertain to multiple readings.

· Good discussion questions
 directly relate to the reading(s), are answerable and challenging, and inspire analysis, synthesis, interpretation, and/or critical thinking.

· Prompts for questions that facilitate thoughtful, sustained discussions include:
· Analysis questions might begin with: “Why…?” “How would you explain…?” “What is the importance of…?” “What is the meaning of…?”

· Compare and/or contrast questions might begin with: “Compare…” “Contrast…” “What is the difference between…?” “What is the similarity between…?”

· Cause and effect questions might begin with: “What are the causes/results of…?” “What connections exist between…?”

· Clarification questions might begin with: “What is meant by…?” “Explain how…”

· Bad discussion questions, for which you will receive zero points, are vague, leading, have right and wrong answers, and/or require only a “yes” or “no” response.  They do not engage directly with the assigned readings or they require information beyond that provided in the assigned readings. Here is an example of a really terrible, awful, bad discussion question (with respect to this assignment): “What is epistemology?”
3. Statement of Primary Research Interest & Project Ideas (--%)
You are required to write a brief statement describing your primary research interests. You will spend the semester collecting, analyzing, and reflecting on qualitative data pertaining to your “primary research interest,” so I encourage you to select a topic area that aligns with other work in which you are engaged, e.g., your thesis or dissertation, other research you are conducting, etc. Unless you have/obtain IRB approval for your project, you are not permitted to use the research conducted in this course for publication purposes.  Despite this drawback, any information gleaned over the course of the semester may provide important insights into your topic and/or may serve as a pilot study for the further development of research ideas. *If you are interested in obtaining IRB approval for some of the data collection you will do this semester, you should schedule an appointment to speak with me immediately (meaning, two weeks ago would have been ideal). Your statement will not impact your course grade, but it will significantly impact your experience in and how much you benefit from this course. Your statement should not be longer than one page and must be uploaded to Canvas by 1 PM on Tuesday, September 10th. 
4. Active Learning Projects (45%)
i. In-depth interview (15%): You are required to conduct one in-depth interview related to your “primary research interest” (which should overlap with your thesis/dissertation/other project).   This active learning project is worth 15% of the course grade. The draft interview guide is due September 24th; the interview summary-description-transcription and a list of preliminary codes (with definitions) are due October 8th.  This assignment is for course use only. (You cannot use the in-depth interview for your thesis, dissertation, or future publications unless you already have IRB approval.)
ii. Ethnographic fieldnotes (15%): You are required to become a participant-observer (or just an observer) and record three sets of fieldnotes at a location of your choice (with my approval).  Your observation location should relate in some way to your primary research interest. Confirm the location of your observations with me by October 22nd. This active learning project is worth 15% of the course grade; three sets of typed and coded fieldnotes and one analytic memo are due November 5th. 
iii. Content analysis (15%): You are required to conduct a content analysis of textual and/or visual material.  (Again, the content you analyze should relate to your primary research interest.) Confirm your content and analytical strategy with me by November 19th. This active learning project is worth 15% of the course grade; a brief explanation of the content and sampling strategy, a coding sheet, and an analytic memo are due December 3rd.
5. Final Paper (30%)
You are required to submit a final paper that cumulatively describes and reflects on the three active learning projects you completed this semester (in-depth interview, ethnographic fieldnotes, content analysis). This paper will emulate a standard research paper describing a mixed methods project, e.g., it will have an introduction, literature review, methods section, data analysis/findings section, conclusion, and works cited page. The final paper is worth 30% of the course grade and is due FRIDAY, DECEMBER 13th.  (Papers uploaded to Canvas before I begin grading Saturday morning will be considered “on time.”) 
Grade breakdown:

1. Participation




 10%
2. Weekly summaries




 15%

3. Statement of primary research interest

  -- 
4. Active learning projects
a. In-depth interview



 15%
b. Ethnographic fieldnotes


 15%
c. Content analysis



 15%
5. Final paper





 30%
TOTAL






100%
Grades | the following grading scale will be used in this course:   

	Grade
	Percentage

	A
	93 – 100

	A-
	90 – 92

	B+
	87 – 89

	B
	83 – 86

	B-
	80 – 82

	C+
	77 – 79

	C
	73 – 76

	C-
	70 – 72

	D+
	67 – 69

	D
	60 – 66

	F
	59 and below


Course Policies:
· Classroom environment:  I will occupy the role of a more informed and experienced co-learner with leadership responsibilities.  Participants in this graduate level course are expected to be active and engaged learners who: pursue questions of interest; contribute to class and group discussions; support and challenge each other in the learning process; welcome challenges as opportunities for reflection and growth; come to class each week, on time, and prepared; and seek additional support outside class as needed.  Participants are expected to demonstrate respect for all people – both members of the class and the broader society.   
· Cell phones: Please silence them during class. If you have specific needs (i.e., child care or elder care), set your phone to vibrate and simply walk out to take the call. 
· Academic Integrity:  I expect students to act with academic honesty and integrity.  I will not tolerate any form of academic dishonesty, including cheating, plagiarism, or other unethical academic behaviors.  All submitted work should be your own.  It is expected that all students enrolled in this class support the letter and spirit of the WSU Student Code of Conduct (available at http://www.doso.wayne.edu/student-conduct-services.html) and the ASA Code of Ethics (available at http://www.asanet.org/sites/default/files/code_of_ethics.pdf).  Neither ignorance nor time constraints are viable defenses against allegations of conduct and/or ethical violations.

· Accessibility:  "If you have a documented disability that requires accommodations, you will need to register with Student Disability Services for coordination of your academic accommodations. The Student Disability Services (SDS) office is located at 1600 David Adamany Undergraduate Library in the Student Academic Success Services department. SDS telephone number is 313-577-1851 or 313-577-3365 (TDD only).  Student Disability Services’ mission is to assist the university in creating an accessible community where students with disabilities have an equal opportunity to fully participate in their educational experience at Wayne State University.”  I fully support this mission and will work with students to provide optimum access to class materials.  Please refer to the SDS website for further information: http://studentdisability.wayne.edu/ 

· Religious holidays:  “It is University policy to respect the faith and religious obligations of the individual. Students with classes or examinations that conflict with their religious observances are expected to notify their instructors well in advance so that mutually agreeable alternatives may be worked out.”

· Course communication: All course information, including changes to the course schedule, is managed through Canvas. You are responsible for keeping up with any changes that are announced. Not checking Canvas regularly is not a legitimate excuse for missing assignments or other information relevant to this course.

· You are strongly encouraged to communicate with me in person or by email if you have any comments, questions, or concerns about the course.  Please schedule an appointment when you wish to meet with me during office hours or at another designated time.   

· Email etiquette: I only use WSU email for communicating. If you use a different account, you will need to set up forwarding. Additionally, emails to me must have a clear and informative subject line that includes your full name and our course name. I also ask that you send emails that are appropriate for the university setting, meaning that they should have a salutation and should be written in complete sentences with real words – i.e., “you” instead of “u.” 
· Written course work should be double-spaced with one inch margins and 11 or 12 point easy-to-read font (e.g., Times New Roman). If you are a sociology student, in-text citations and works cited should be in American Sociological Style (ASA) format. Otherwise, please use the formatting style appropriate to your discipline. Unless noted, assignments will be submitted electronically via Canvas. Late assignments will receive a significant deduction, and will not be accepted 72 hours after the assignment deadline.
Course Schedule

	Date
	Assigned readings & other work



	September 3
	· Welcome! Meet & greet & syllabus



	Introduction & qualitative research paradigms

	September 10
	· Hesse-Biber, chapters 1 & 2

· Goodwin, Jeff and Horowitz, Ruth. 2002. “Introduction: The methodological strengths and dilemmas of qualitative sociology.” Qualitative sociology 25(1): 33-47.
· Roth, Wendy D., and Jal D. Mehta. 2002. "The Rashomon effect: Combining positivist and interpretivist approaches in the analysis of contested events." Sociological Methods & Research 31(2): 131-173.
· Wilson, Shawn. 2001. "What is Indigenous Research Methodology?" Canadian Journal of Native Education 25(2):175-179.   

*Statement of primary research interest & project ideas due.

	Qualitative research design & ethics

	September 17
	· Hesse-Biber, chapters 3 & 4

· O’Reilly, Michelle, & Parker, Nicola. 2013. “‘Unsatisfactory Saturation’: a critical exploration of the notion of saturated sample sizes in qualitative research.” Qualitative Research 13(2): 190–197. 

· Sabati, Sheeva. 2018. "Upholding ‘Colonial Unknowing’ Through the IRB: Reframing Institutional Research Ethics." Qualitative Inquiry. https://doi.org/10.1177/1077800418787214 
· Lahman, Marla K. E., Eric D. Teman, and Veronica M. Richard. 2019 “IRB as Poetry.” Qualitative Inquiry 25(2): 200-214.


	In-depth interviewing 

	September 24
	· Hesse-Biber, chapter 5

· Arendell, Terry. 1997. "Reflections on the Researcher-Researched Relationship: A Woman Interviewing Men." Qualitative Sociology 20(3):341-368. 
· Riessman, Katherine K. 1987. “When gender is not enough.” Gender & Society 1: 172-207.

· Dow, Dawn Marie. 2016. "The deadly challenges of raising African American boys: Navigating the controlling image of the “thug”." Gender & Society 30(2): 161-188. 

*Interview guide due. Bring two copies with you to class.

	Coding, analysis, & interpretation

	October 1
	· Hesse-Biber, chapter 11  

· Charmaz, Kathy. 1990. "‘Discovering chronic illness: using grounded theory." Social science & medicine 30(11): 1161-1172.
· Hennink, Monique M., Bonnie N. Kaiser, and Vincent C. Marconi. 2017. "Code saturation versus meaning saturation: how many interviews are enough?." Qualitative health research 27(4): 591-608.
· Saldana, Johnny. 2013. “Chapter 1: An Introduction to Codes and Coding.” (CANVAS)


	Ethnographic research (i)

	October 8
	· Hesse-Biber, chapter 7 

· Thorne, Barrie. 1980. "‘You still takin' notes?’: fieldwork and problems of informed consent." Social Problems 27(3): 284-297.
· Reyes, Victoria. 2018. "Three models of transparency in ethnographic research: Naming places, naming people, and sharing data." Ethnography 19(2): 204-226.
· Høybye, Mette Terp. 2016. "Engaging the social texture of internet cancer support groups: Matters of presence and affectivity in ethnographic research on the internet." Journal of contemporary ethnography 45(4): 451-473.
*In-depth interview active learning activity (i) due.

	Ethnographic research (ii)

	October 15
	· Emerson, Robert M., Rachel I. Fretz, and Linda L. Shaw. 2011. Writing ethnographic fieldnotes. Chicago: University of Chicago Press.
· Chapters 3, 5, & 6 (CANVAS)

· Estrada, Emir, and Pierrette Hondagneu-Sotelo. 2011. "Intersectional dignities: Latino immigrant street vendor youth in Los Angeles." Journal of Contemporary Ethnography 40(1): 102-131.
*Deadline for selecting a monograph to read for November 5th.

	Fieldwork dilemmas & critical reflections

	October 22
	· Duneier, Mitch. 2001. Appendix to Sidewalk. (CANVAS)

· Moore, Mignon R. 2018. "Challenges, Triumphs, and Praxis." In Queer Methods in Sociology. (CANVAS)
· McCorkel, Jill A., and Kristen Myers. 2003. "What Difference does Difference make? Position and Privilege in the Field." Qualitative Sociology 26(2):199-231. 
· Avishai, Orit, Lynne Gerber, and Jennifer Randles. 2013. “The Feminist Ethnographer’s Dilemma: Reconciling Progressive Research Agendas with Fieldwork Realities.” Journal of Contemporary Ethnography 42 (4): 394–426. 
· Naples, Nancy A. 2013. "Whose Feminism? Whose Dilemma? Comments on ‘The Feminist Ethnographer’s Dilemma.’" Journal of Contemporary Ethnography 42(4): 427-438.
*Statement re: location of observations for active learning activity (ii) due.

	** No class Tuesday, October 29th :D  Work on your projects!! **

~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~

	How it all comes together (for one qualitative researcher) …

	November 05
	· Collectively we will identify and read a relatively recent (post-2000, optimally), book-length, qualitative work by a sociologist. Below are a few suggestions, but please propose other possible options. We will make a final decision by Oct 15th.
· Hoang, Kimberly Kay. 2015. Dealing in Desire: Asian Ascendancy, Western Decline, and the Hidden Currencies of Global Sex Work.  

· Hordge-Freeman. 2015. The Color of Love: Racial Features, Stigma, and Socialization in Black Brazilian Families.

· Lee, Jooyoung. 2016.  Blowin’ Up: Rap Dreams in South Central.

· Reich, Jennifer A. 2016. Calling the Shots: Why Parents Reject Vaccines.

· Sufrin, Carolyn. 2017. Jailcare: Finding the Safety Net for Women Behind Bars.

*Ethnographic fieldnotes active learning activity (ii) due.

	Content analysis & mixed methods projects

	November 12
	· Hesse-Biber, chapter 9 & 10

· Hsieh, Hsiu-Fang, and Sarah E. Shannon. 2005. “Three Approaches to Qualitative Content Analysis.” Qualitative Health Research 15(9): 1277–88. 
· Brown, Hana E. 2013. "Race, legality, and the social policy consequences of anti-immigration mobilization." American Sociological Review 78(2): 290-314.
· Eastman, Jason T. 2012. "Rebel manhood: The hegemonic masculinity of the Southern rock music revival." Journal of contemporary ethnography 41(2): 189-219.


	Focus groups

	November 19
	· Hesse-Biber, chapter 6

· Sim, Julius, and Jackie Waterfield. 2019. "Focus group methodology: some ethical challenges." Quality & Quantity: 1-20.
· Lewis, Kaleea, Shibani Kulkarni, Swann Arp Adams, Heather M. Brandt, Jamie R. Lead, John R. Ureda, Delores Fedrick, Chris Mathews, and Daniela B. Friedman. 2018. "‘For lack of knowledge, our people will perish’: Using focus group methodology to explore African-American communities' perceptions of breast cancer and the environment." Environment international 121: 111-118.
*Statement re: content to be analyzed for active learning activity (iii) due.

	Participatory action research (PAR)

	November 26
	· Baum, Fran, Colin MacDougall, and Danielle Smith. 2006. "Participatory action research." Journal of Epidemiology & Community Health 60(10): 854-857.
· Castleden, Heather, and Theresa Garvin. 2008. "Modifying Photovoice for community-based participatory Indigenous research." Social science & medicine 66(6): 1393-1405.
· Kong, Travis SK. 2018. "Gay and grey: Participatory action research in Hong Kong." Qualitative Research 18(3): 257-272.
· Shura, Robin, Rebecca A. Siders, and Dale Dannefer. 2011. "Culture Change in Long-Term Care: Participatory Action Research and the Role of the Resident." The Gerontologist 51(2): 212-225.

	End-of-semester wrap-up

	December 3
	· Hesse-Biber, chapter 12 & conclusion

*Content analysis active learning activity (iii) due.

	FINAL PROJECTS DUE

	December 13
	· Final papers must be uploaded to Canvas by midnight on Friday the 13th of December.



	End-of-semester celebration

	December 17
	· Let’s CELEBRATE our accomplishments during our scheduled exam time! 

· Who’s with me?!
· (Location to be announced.)




*I reserve the right to change the syllabus as needed throughout the semester. Changes may be necessary due to class cancelation, class interest, student progress, overall course progress, etc.

� borrowed from Stanford University Teaching commons: https://teachingcommons.stanford.edu/resources/teaching/


student-teacher-communication/designing-effective-discussion-questions
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